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TESTIMONY OF OUCC WITNESS ERIC M. HAND 
CAUSE NO. 44344 

VECTREN ENERGY DELIVERY OF INDIANA - SOUTH 

Please state your name and business address. 

My name is Eric Mark Hand, and my business address is 115 W. Washington 

Street, Suite 1500 South, Indianapolis, IN 46204. 

By whom are you employed and in what capacity? 

I am employed as a Utility Analyst in the Office of Utility Consumer Counselor's 

(OUCC) Electric Division. 

Would you summarize your educational background? 

I graduated from Rose-Hulman Institute of Technology with a Bachelor of 

Science degree in Mathematical Economics. I received a Masters in Business 

Administration from Indiana University with majors in Management, Marketing, 

and International Business. 

Please describe your professioual experience. 

I have been an OUCC Electric Division Utility Analyst for four years and have 

participated in various proceedings, including rate cases and cases involving 

utility planning, special contracts, economic development rates/riders, and other 

tariff-related matters. Prior experience included a 30-year automotive industry 

career with General Motors Corporation's Allison Transmission Division. I held 

administrative positions in manufacturing, engineering, and contracts, culminating 

in management positions in finance, contracts, and information technology. 

Additionally, I have served the last 14 years on the Board of Trustees of the 

largest regional wastewater district in Indiana. 



I Q: 
2 

3 A: 

4 

5 Q: 

6 A: 

7 

8 

9 

10 

11 Q: 

12 A: 

13 

14 

15 

16 

17 

18 

19 

20 Q: 

21 A: 

22 

23 

24 

Public's Exhibit No. I 
Cause No. 44344 

Page 2 of6 

Have you previously provided testimony to the Indiana Utility Regulatory 
Commission (Commission or IVRC)? 

Yes. I testified previously in Cause Nos. 43839, 43953, 44075, 44258, 44371 and 

special contract causes. 

What is the purpose of your testimony in this proceeding? 

I will discuss OUCC concems about the allegations raised m this Cause, 

Vectren's net-metering history, and its compliance with 170 lAC 4-4.2 and the 

requirements found in Tariff Rider NM - Net Metering. I will also provide an 

assessment of V ectren' s net metering process and record keeping. I will also 

provide observations and recommendations for consideration. 

What did you do to prepare to testify? 

I reviewed the Verified Petition and Direct Testimony submitted by Petitioner 

Morton Solar (Morton) in this Cause and pOliions of filings by other parties, 

including the utility Vectren South Electric (VSE or Vectren). In addition, I 

reviewed VSE's Tariff Rider NM - Net Metering, the lURC's Annual Net-

Metering Required RepOliing Summary (2009-2012) including the annual Net 

Metering Report from each Indiana IOU (2009-2012), and data responses in this 

Cause. I also reviewed the pOliions of the Indiana Administrative Code peliaining 

to net metering and discussed this case with other OUCC staff. 

Does the OVCC continue to support the Commission's Net Metering Rule? 

Yes. The potential use of renewable resources and net metering continues to be 

of interest to many parties, including the OUCC. The OUCC supports the 

Commission's Net Metering Rule and compliance with that rule by Indiana's 

utilities. Customer interest in net metering will likely continue to grow in light of 
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trends in the cost of resources like solar panels. Customers should not be 

umeasonably blocked or delayed from investing in and deploying resources 

consistent with the Commission's Net Metering Rule. This is true regardless of 

whether the customer is a Vectren customer or a customer of another Indiana 

electric utility subject to the rule. 

What is the OUCC's position relative to Morton's allegations against VSE? 

The allegations concern the OUCC. At this time, VSE has not filed its case-in-

chief testimony. Hopefully, VSE will address and alleviate some of the concerns 

raised by multiple parties in this cause. One thing does seem clear at this point; 

the insufficiency ofVectren's records, as evidenced by Vectren's Exhibit MS 1-1 

(OUCC Attachment EMH-l) in reply to Morton Solar's DRl.1 and 1.2, makes it 

difficult to ascertain compliance with Commission rules and demonstrates 

Vectren's lack of timeliness in implementing its customers' net metering 

applications. At a minimum, VSE should improve its record keeping in regard to 

net metering so that it will be in a position to demonstrate compliance with the 

rule if its compliance is challenged again in the future. 

Has Vectren complied with the required timelines set out in the 
Commission's Net Metering Rule? 

It doesn't appear that it has. Pages 7-10 of the Petitioner's Exhibit A (Direct 

Testimony of Brad Morton) presents the required timeline for a utility to process a 

Level 1 project application, and then provides 15 separate customer examples 

where the required timeline was missed by Vectren by hundreds and even 

thousands of days. Moreover, Vectren's own records, Vectren Exhibit MS I-I 

(OUCC Attachment EMH-l), show multiple entries of "no records," "none" or 
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"n/a" instead of dates for 18 of the 30 customers listed. Vectren cannot 

effectively administer a compliant net metering program without a better process 

for maintaining records and tracking progress towards timely installation 

completion. 

Does Morton Solar have a relationship with a significant number of 
Vectren's electric customers? 

No, not in terms of Vectren's total of approximately 142,000 customers, but yes, 

in terms of Vectren's 33 operational net metering solar customers as reported in 

the 2012 Vectren Net Metering Report. The bi-directional meter installation dates 

provided in Morton's Exhibit BM-25 indicates that 19 of the 33 (or 57%) of the 

net metering customers were Morton Solar customers. Vectren's Exhibit MS I-I 

(OVCC Attachment EMH-I) and Morton's Exhibit BM-25 both itemize net 

metering timeline data for 30 net metering customers, but not all are fully 

operational. Overall, the number of customers seeking solar net metering is small 

from a Vectren perspective, but significant from Morton Solar's perspective. The 

small number of VSE net metering customers makes it more difficult to 

understand VSE's inability thus far to present records to demonstrate compliance 

with the rule. 

What is your assessment ofVectren's net metering process or system? 

At a minimum, Vectren' s process for enabling its customers to implement net 

metering needs significant improvement so VSE can both comply and 

demonstrate its compliance. Nearly every Morton customer that has attempted 

net metering has encountered utility obstacles, lost records, minimal follow-up, 

and delays amounting to hundreds and even thousands of days. Again, the OVCC 
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hopes that Vectren can alleviate some of these concerns through its case-in-chief 

filing. The apparent lack of timeliness and lack of record keeping are serious 

concerns. 

Is Vectren prepared to handle increased customer requests for net metering? 

It doesn't appear so. Vectren's performance history, as documented in this Cause, 

demonstrates a lack of preparedness to fulfill its responsibilities. This potentially 

obstructs or delays investments in renewable resources that customers may choose 

to make and are pelmitted to make consistent with the Net Metering Rule. 

Customers should not face umeasonable obstacles or delays that prevent them 

from doing what they can do under the rule. Again, this is true for customers of 

all utilities subject to the rule. 

Have you reviewed the Annual Net Metering Reports from five (5) Indiana 
electric IOUs? 

Yes. I reviewed the reports to get a better understanding of net metering activity 

throughout Indiana. 

Do you have observations based on your review of those reports? 

Yes, I have the following observations: 

1. The reports only show the number and type of customers actually 

connected and do not show the number of applicants or timeliness of disposition 

(i.e. applied, withdrawn, approved, denied). Among the IOUs, IPL is the 

exception to this, and I found its reports to be the most useful in this regard. 

2. There is no data provided on fees/costs charged by utilities as part of 

the application or installation process. 
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3. I found Vectren's annual report to be the least informative of all the 

IOUs, and it provides only a total range of customer system ratings instead of an 

itemized list like the other IOUs provide. 

4. IPL has the lowest patiicipation level (number of customers) which is 

somewhat expected given its relatively low rates and urban service area. 

5. Vectren net metering was minimal in the early years and 43% of its net 

metering customers were just added in 2012. 

6. In 4 years of net metering reporting by all Indiana IOUs, which at 2012 

year end had a total of 388 net metering customers; not a single emergency 

disconnect has been required. This track record is encouraging, and should help 

to build confidence in the safety of installations. 

What should VSE do going forward with regard to net metering? 

The Commission's Net Metering Rule provides Indiana customers with 

oppOliunities to invest in renewable resources such as rooftop solar panels. VSE 

should fully comply with the Net Metering Rule. Moreover, VSE should 

maintain the records needed to demonstrate compliance with the rule. These steps 

could significantly reduce the likelihood of time consuming and expensive 

complaint proceedings such as the current one. 

Does this conclude your testimony? 

Yes. 
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! Customer nolified I customer 
notified of 

Application I application I Complete complete 
Customer TYPE KWRating first received Level 1. 2 or 3 incomplete 'application rece-I"ed application 
Ohio Township PI.Jblic Librar,," , 

Sell Roao' SOLAR ,., no records , 213/2005 no records no records 
!Uh<O lowOShlP ullile Lmrary-
Bell RoOl.f OFF-GRID SOLAR "', mllle ofa nla nla ,V, 
Engelbrec!lt OrChard WIND 10 611912003 1 712812008 9112'2008 9f1212D08 
Unr,cli'l Heriwge PubliC Library 
Chlisnev SOLAR 10 712BJ2()08 1 no records 812412008 8/22/20OS 

Sill Polk WINO 1.' 7124/2008 8125120013 I no records ne recon:ls 

VI'>S Archrtecture SOLAR 7.5 3131i2009 , , no records ! 411412009 4/14/2009 
Erik & laura Ameberg ( New I I Hanll0rly) SOLAR 10 3/15/2010 I 3.11712010 6124!2010 no records 
Evansville-Vand. Central I library SOLAR 10 4i28/2D10 1 515/Z01O 5i14iZ010 511112010 
And Dav,dsoll SOLAR , 11111/2009 7 com lete , 11/1112009 11/18/2009 

Hau!::stadt Community Scheol WIND 2.4 512712010 • 1 5127/2010· 512712010 5127J2010 
NiCk Davidson SOLAR , 3130i2010 , complete 313012010 313012010 
0011 Jost SOLAR , 3/3012010 , I com lete 313012010 3/3012010 
Tony Kohut SOLII,R , 4J4/2011 7 I <lI25i2011 511112011 no records 
Chanda Banner SOLAR , 612712011 7 com lete 613012011 no records 
Gary Weiss SOLAR , 6ili2011 1 61212011 711812011 no records 
Sh"n,; Goina-rPitl SOLAR , 10l25l2011 , no records , 11i712011 no records 
Bob MarTin SOLAR 111112012 1 order nol entered ! ", 'V, 
Roy Perry SOLAR 2.15 1212812011 1 110 records 111912012 no records 
Howell We1IaI1Gs" SOLAR n/a none ""' nia ,I, nl" 
Denise Vaal SOLAR 6and 8 712512012 1 812012012 11/212012 11/012012 
Jeff Osborne SOLAR " 412612013 1 complete 4126i2013 51612013 
Randy E.llis SOLAR 7.525 11:28/2012 7 1116i2013 , 518/2013 518!2013 
Daile Knelemeyer SOLAR 11.825 911112012 2 no records I 9/1112012 no records 
Carl Fehrenbacher SOLAR , 4126/2013 1 com leTe 4/2612013 413012013 
Allen Stule SOLAR 4.515 12i17!2012 1 no recon:ls I 12/2612012 nc records. 
NCllmM,lIer SOLAR 14.5 111612012 2 111812012 , l1i16i2012 11i15J2012 
Ted Silans SOLAR N.7S 3126/2013 2 411/2013--1/512013 411712013 no records 
James PUNiance SOLAR 5.' 311912013 , no reoords 312112003 312112013 
Marris Bitzer SOLAR , 112512013 7 no records 21812013 no records 
$li!oh!?.n Z,\ht SOlAR ~.~" 7~<;!?n1'1 7 7!Q!?n1'1 7IQ!?n1'l 71Q!?nt .... 

NoteS: 

rtfa denotes not applicable 

1 Ohio Township Public-library-Bell Road's initial application pre(;eeded the effective date of 170 lAC 4-4.3-1 ef seq. 
2 Vectren has no record of a second Ohto Township Public-liorary-Bell Road interconnection application for an off-grid solar pmjeet. 
J Vt\c!ren ha<; no record of an applic<)uoll lo! inte,.connec!ion fmm Hewell We!lands. 
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, K 

EXECUTABLE EXECUTED 
Level '2' initial intereonnedion agreement 

review and explain agreement sentto provided to 
results customer customer 

," 213.12005 3/30:2007 

nl,l ni<') nia 

N' $i22!20OS li27i2009 

'V, 81221200$ 1/912009 

"' 7128/2008 912412008 

", 111212010 313112009 

,', 6fir2010 6J:,OlZ010 

nia 4.126/2010 5/21.12010 
nia l1i2412009 11/25/2009 

nit> 1!20121110 6/1012010 

", 51211Z010 512112010 
nla 4i16J2D10 5i13/2010 

," 51312011 5.'1712011 

"" 61W2011 71131201, 
nifJ 612012011 7116-'2011 

"' 1012512011 11126;2011 
nla (lia c{, 
c{, 12/200011 2.'1/2012 ,v, nf" 'V, 
n/a 7126J2012 11117/2012 
oia 51612013 5120/2013 
i1I'a 11/2712012 5i8!2013 

9,'11121112 1018121112 
nla 5131:1013 511512013 

," 12/14/2012 
111312012 11/612012 
41Sf2013 411612013 4rZ9i2013 

nia 311312013 51212013 
nla 1flll2013 
nh 7ir;i?nt."1. 711,,;rHln 

-=>(") 
'" - '" "" - = (!) ~ U'l 
io-I-:"(!) 

~ e z 
~ (!) ? ..... = .... -.... I:"l", ::: .... :.; .... 

, 
..... 


